
MeMD Telemedicine Account Setup 
& Appointment Process 

• MeMD App Registration
• Website Registration
• How to complete a telemedicine appointment
• Next steps after MeMD visit
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Register using the MeMD App

• Download the MeMD app 
from your phone’s app store

• Select: 
“New patient? – Sign Up”
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Register using the MeMD App
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Please note you will need to use the email address 
provided to Aflac during your one-on-one appointment

• Enter email address

• Continue



Register using the MeMD App
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• Enter your personal 
information

• Continue



Register using the MeMD App

5

• Enter your Zip
• Continue



Register using the MeMD App
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• Enter your address
• Continue



Register using the MeMD App
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• Create a password
• Continue



Register using the MeMD App
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• Enter your plan code:
TUL04ZY

 If you try to register using a 
smartphone or tablet device 
you will be prompted to enter 
the plan code of: TU1LO4ZY

 You will need this code in order 
to register correctly.

• Continue



Register using the MeMD App
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• You will see a welcome 
screen with your name 
at the top

• From here you will be able 
to access your account



1) To activate your account use 
Google Chrome & go to:  
www.MeMd.me/AflacStandard

Please note: Internet Explorer is 
not a supported browser.  
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Website Registration

ACCOUNT SETUP:

http://www.memd.me/AflacStandard


2) Enter your email address in BOTH fields –
Member ID & Email (example shown below)
Then click “Activate”

Please note you will need 
to use the email address 
provided to Aflac during 
your one-on-one 
appointment

11



You should receive the below message to 
check your email for an activation link

3) Go to your email and click on the activation 
link to continue the registration process.
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4) Set up a password (must be a minimum of 8 characters)
• Enter password twice
• Click “Continue”
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5) Go to www.memd.com
• Enter email
• Enter password you created
• Click “Log In”
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http://www.memd.com/
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6) Click on My Profile and update: 
• Enter Phone number
• Enter Gender
• Click “SAVE”

• Confirm your name, address, and 
birthdate are correct.  If they are 
not correct call 1-855-636-3669 or 
email Helpdesk@memd.me

mailto:Helpdesk@memd.me
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If you’d like to add your 
other family members,
click on “Account” then 
“Family”.

You will need to enter all of 
the requested fields –
name, date of birth, gender, 
relationship.

Please note family members 
over 18 years of age must 
have a different email 
address.  Their medical 
information is protected 
under privacy laws.



Once you have registered for you MeMd service, go to memd.com and login to 
begin your exam.  

17

How to complete a telemedicine appointment



Click on Request an Exam
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Click the drop down to choose a reason for the visit.  Complete the complaint 
section and the location portion .  Click the box that you agree and Click 
Continue.
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Click on Urgent Care

Then choose who needs care.  You can add a family member if needed
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You can choose to select a Pharmacy or skip this section
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Add any allergies

Add any medications

22



Upload any pictures or if you don’t have any click continue
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Review your exam request and continue
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Enter method of payment and continue.  At this point you will be connected to a 
Doctor. 
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Visit Summary

Services rendered are eligible to be run as a medical claim against your 
health insurance.

For those on LTC’s health insurance plan, complete the Member 
Submitted Claim Form along with the applicable Visit Summary to 
process against your insurance.  

Submit Claim Form

Once you complete your visit, you will be able to go to your Account 
and click on “Past Exams”.  From this screen you may click on the 
applicable visit to download and print the visit summary details.  
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Next Steps After MeMd visit
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