
MyLakeshore Access 
Restore Access by Clearing Browser Cache 

Starting sometime on Saturday 10/17, access to MyLakeshore from the link on the 
Lakeshore public website stopped working in certain instances and generated an error for 
students, faculty, and staff when logging in was attempted. 

This was caused by a vendor-initiated change to the MyLakeshore destination URL. 
Lakeshore College has updated that link on the website. 

However, because browsers by default cache data to make webpages and logins faster, you 
may need to clear your browser’s cache.  

Doing so will force your browser to update the new MyLakeshore which will allow you to 
successfully login. 

The following links will help guide you through clearing cache of the commonly used 
browsers: 

 Chrome
 Edge
 Safari
 Firefox

If you use a browser not linked here, you can do a search using Google, Yahoo, etc. for 
“clear cache for <web browser>”. 

We appreciate your patience as we continue to resolve the issue. 

https://www.howtogeek.com/661729/how-to-clear-cache-and-cookies-in-chrome/
https://www.howtogeek.com/818358/how-to-clear-cache-in-edge/
https://www.howtogeek.com/242324/how-to-clear-safari-browsing-history-and-cookies-on-mac/
https://www.howtogeek.com/678794/how-to-clear-cache-and-cookies-in-mozilla-firefox/

